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Purell ES8 Dispenser Instructions: How to Set Up and Maintain Your Touchless
Hand Sanitizer Station

purell es8 dispenser instructions are essential for anyone looking to
maximize hygiene and convenience in both public and private spaces. The
Purell ES8 is a popular touchless hand sanitizer dispenser designed to
provide easy, no-contact access to hand sanitizer, promoting cleanliness and
reducing the spread of germs. Whether you’re installing it for the first time
or looking to troubleshoot common issues, having a clear understanding of how
to operate and maintain the Purell ES8 dispenser can save you time and ensure
it functions optimally.

In this article, we’ll walk you through everything you need to know about
Purell ES8 dispenser instructions—from unboxing and installation to refilling
and maintenance. Along the way, we’ll share helpful tips and highlight
features that make this device a reliable choice for high-traffic
environments.

Getting Started with Your Purell ES8 Dispenser

Before you can enjoy the convenience of a touchless sanitizer station, proper
setup is crucial. The Purell ES8 dispenser is designed to be user-friendly,
but understanding the setup process will help avoid common pitfalls.

Unboxing and Initial Setup

Inside the package, you’ll typically find the Purell ES8 dispenser unit,
mounting hardware, a starter cartridge of Purell Advanced Hand Sanitizer, and
an instruction manual. Here’s a quick overview of what to do once you open
the box:

Check the contents: Ensure you have all necessary components, including
batteries if they are not pre-installed.

Install batteries: The ES8 dispenser is battery-operated, usually
requiring D-cell batteries. Insert them into the compartment located on
the back or bottom of the unit.

Prepare the cartridge: Remove the seal from the Purell Advanced Hand
Sanitizer cartridge before installation.



Once these preliminary steps are complete, you’re ready to mount the
dispenser.

Mounting the Purell ES8 Dispenser

The Purell ES8 dispenser can be mounted on walls, stands, or placed on
countertops depending on your space and preference. For wall mounting, here’s
what you need to keep in mind:

Choose a visible, easily accessible location: High-traffic areas near
entrances or restrooms are ideal spots.

Use the provided hardware: The dispenser usually comes with screws and
anchors that are suitable for drywall or solid surfaces.

Follow height guidelines: The dispenser should be mounted at a height
accessible to most adults and children—typically about 48 inches from
the floor.

If mounting on a portable stand, assemble the stand as per its instructions
and securely attach the dispenser.

How to Load and Refill the Purell ES8 Dispenser

One of the key advantages of the Purell ES8 dispenser is its easy cartridge
replacement system. Knowing how to properly load and refill the dispenser
ensures uninterrupted sanitizer availability.

Loading the Sanitizer Cartridge

To load a new sanitizer cartridge, follow these steps:

Open the dispenser: Unlock the front cover using the key provided or1.
press the release button if it is keyless.

Remove the empty cartridge: Gently pull out the used cartridge by2.
gripping the tab or handle.

Prepare the new cartridge: Remove any protective seals or caps.3.

Insert the new cartridge: Align it properly inside the dispenser chamber4.



and push until it clicks into place.

Close the dispenser door: Ensure it locks securely to prevent tampering5.
or accidental opening.

Refilling Tips and Best Practices

While the Purell ES8 uses pre-filled cartridges, if you are using refillable
options or alternative hand sanitizers compatible with the dispenser, keep
these tips in mind:

Use only approved sanitizers: The dispenser is calibrated for Purell
Advanced Hand Sanitizer gels. Using other products may cause clogging or
damage.

Check expiration dates: Ensure that the sanitizer you are using is
within its shelf life for maximum effectiveness.

Sanitize your hands before refilling: If you are manually refilling,
clean the dispenser nozzles and avoid contamination.

Operating the Purell ES8 Dispenser: Using the
Touchless Sensor

The Purell ES8’s touchless sensor technology is designed to deliver a
consistent amount of sanitizer without requiring physical contact, which is
crucial for hygiene.

How the Sensor Works

The dispenser uses an infrared sensor that detects when hands are placed
under the nozzle. Once detected, it automatically releases a preset amount of
hand sanitizer gel. This sensor significantly reduces the risk of cross-
contamination, making it ideal for medical facilities, offices, schools, and
public spaces.

Adjusting Dispense Volume and Sensitivity



Some models of the Purell ES8 dispenser allow you to adjust the volume of
sanitizer dispensed per use. This can be helpful for managing sanitizer
consumption in high-traffic areas or for accommodating different user
preferences.

To adjust settings:

Open the dispenser’s front cover.

Locate the adjustment dial or buttons inside the unit (consult your
specific model’s manual as configurations may vary).

Turn the dial or press the buttons to increase or decrease the sanitizer
output.

Always test the dispenser after adjustments to confirm the flow is
comfortable and sufficient.

Maintaining Your Purell ES8 Dispenser for
Optimal Performance

Proper maintenance not only extends the life of your Purell ES8 dispenser but
also ensures it works reliably when you need it most.

Cleaning the Dispenser

Regular cleaning helps prevent buildup of sanitizer residue and dust, which
can interfere with the sensor or dispensing mechanism.

Use a soft, damp cloth with mild soap to wipe down the exterior
surfaces.

Avoid using abrasive cleaners or solvents which can damage the plastic
casing or sensor lens.

Periodically inspect the nozzle for clogging and gently clean it if
necessary.



Troubleshooting Common Issues

Even the best dispensers can experience occasional hiccups. Here are some
common issues and how to resolve them:

Dispenser not dispensing sanitizer: Check battery levels and replace if
low. Ensure the sanitizer cartridge is properly installed and not empty.

Sensor not detecting hands: Clean the sensor area with a soft cloth.
Make sure the dispenser is installed in an area with adequate lighting
and minimal direct sunlight, as extreme lighting can interfere with
sensor performance.

Leaking sanitizer: Confirm that the cartridge is securely inserted.
Avoid overfilling if using refillable cartridges.

Benefits of Using the Purell ES8 Dispenser

Understanding why the Purell ES8 is a preferred choice can help justify your
investment and encourage consistent use.

Touchless operation: Minimizes germ transmission by eliminating the need
for physical contact.

Reliable dispensing: Provides a consistent amount of sanitizer with each
use, reducing waste.

Versatile installation: Can be wall-mounted, stand-mounted, or placed on
countertops.

Battery-powered convenience: No need for electrical outlets, allowing
placement anywhere.

User-friendly design: Easy-to-load cartridges and simple maintenance.

For businesses, schools, healthcare facilities, and public venues, the Purell
ES8 dispenser serves as a frontline defense in maintaining hand hygiene
standards.

---

Whether you’re setting up your Purell ES8 dispenser for the first time or
ensuring it continues to work smoothly, following the proper Purell ES8



dispenser instructions will make the process straightforward and hassle-free.
With its intuitive design and reliable technology, this dispenser remains an
excellent tool in promoting health and safety in any environment.

Frequently Asked Questions

How do I set up the Purell ES8 dispenser for the
first time?
To set up the Purell ES8 dispenser, first remove the dispenser from its
packaging. Open the front cover by pulling the latch or pressing the release
button. Insert the Purell ES8 refill cartridge into the dispenser, ensuring
it clicks into place. Close the cover securely. Finally, insert the required
batteries and test the dispenser by placing your hand underneath to activate
the sensor.

What type of batteries does the Purell ES8 dispenser
require?
The Purell ES8 dispenser typically requires four D-cell alkaline batteries.
Always check the user manual for specific battery requirements and ensure
batteries are installed correctly with proper polarity.

How do I change the settings on the Purell ES8
dispenser?
To change settings such as dispense volume or sensor range on the Purell ES8
dispenser, open the front cover and locate the control panel or adjustment
buttons inside. Use the buttons to cycle through options and select your
preferred settings. Refer to the user manual for detailed instructions on
each setting.

How do I refill the Purell ES8 dispenser?
Open the dispenser cover by pressing the release button. Remove the empty
refill cartridge by lifting it out. Insert a new Purell ES8 refill cartridge,
making sure it is securely seated. Close the dispenser cover until it clicks.

What should I do if the Purell ES8 dispenser is not
dispensing sanitizer?
If the dispenser is not dispensing sanitizer, check that the batteries are
installed correctly and have sufficient charge. Ensure the refill cartridge
is properly installed and not empty. Clean the sensor area to remove any dirt
or obstructions. If problems persist, consult the troubleshooting section of
the user manual.



Can I adjust the amount of sanitizer dispensed by
the Purell ES8 dispenser?
Yes, the Purell ES8 dispenser allows adjustment of the sanitizer dispense
volume. Access the settings panel inside the dispenser by opening the front
cover, then use the buttons to increase or decrease the amount dispensed per
activation.

How do I clean and maintain the Purell ES8
dispenser?
To clean the dispenser, wipe the exterior with a soft, damp cloth and mild
detergent. Avoid using harsh chemicals or abrasive materials. Regularly check
and replace batteries as needed, and ensure the sensor window is free of dirt
or smudges to maintain proper operation.

Is the Purell ES8 dispenser compatible with all
Purell refills?
The Purell ES8 dispenser is designed to work specifically with Purell ES8
refill cartridges. Using incompatible refills may cause dispenser malfunction
or damage. Always use authorized Purell ES8 refills for best performance.

Additional Resources
Purell ES8 Dispenser Instructions: A Professional Guide to Installation and
Use

purell es8 dispenser instructions are essential for ensuring efficient
operation and maintenance of this widely used hand sanitizer dispenser model.
The Purell ES8 dispenser has become a staple in healthcare facilities,
offices, schools, and public spaces, thanks to its hygienic touch-free design
and reliable performance. Understanding the correct setup, operation, and
troubleshooting guidelines is crucial for maximizing its benefits and
maintaining compliance with health standards.

This article offers an analytical overview of the Purell ES8 dispenser
instructions, integrating key insights and practical advice for users and
facility managers. By delving into its installation process, operational
features, maintenance tips, and common challenges, this guide aims to
facilitate a smooth experience with the Purell ES8 dispenser. Additionally,
the discussion incorporates relevant industry keywords and terms naturally to
enhance search visibility and provide comprehensive knowledge to
professionals handling this device.



Understanding the Purell ES8 Dispenser:
Features and Benefits

Before diving into the purell es8 dispenser instructions, it’s important to
grasp the product’s core functionalities. The Purell ES8 is an automatic,
touchless hand sanitizer dispenser designed to promote hygiene by minimizing
contact and reducing the risk of cross-contamination. Its sleek design and
durable construction make it suitable for various environments, including
clinical settings and high-traffic public areas.

Key features of the Purell ES8 include:

Touch-free infrared sensor for automatic dispensing

Adjustable dispensing volume to customize sanitizer output

Large-capacity refill cartridges to reduce maintenance frequency

Battery-operated mechanism enabling flexible placement without wiring

Locking mechanism to prevent tampering and theft

These attributes contribute to the dispenser’s popularity, but their
effectiveness hinges on proper installation and operation, which the purell
es8 dispenser instructions address in detail.

Installation Process: Step-by-Step Purell ES8
Dispenser Instructions

The installation phase is critical to ensure that the Purell ES8 dispenser
functions optimally. Whether mounting on a wall or placing on a stand,
following the manufacturer’s guidelines is paramount.

Tools and Materials Needed

Before beginning installation, gather the following:

Purell ES8 dispenser unit

Compatible refill cartridges

Batteries (typically 4 D-cell alkaline batteries)



Mounting hardware (screws, anchors, wall plate)

Drill, screwdriver, level, and measuring tape

Mounting the Dispenser

1. **Select Appropriate Location:** Choose a spot easily accessible to users,
typically mounted between 36 to 48 inches from the floor to accommodate
various heights.
2. **Prepare the Wall:** Use a level to mark drill holes corresponding to the
mounting plate’s screw positions.
3. **Drill Holes and Insert Anchors:** For drywall or other hollow materials,
use wall anchors to ensure stability.
4. **Attach Mounting Plate:** Secure the mounting plate firmly with screws.
5. **Attach Dispenser Unit:** Align the dispenser with the mounting plate
mounts and snap or slide into place until securely attached.

Loading Batteries and Sanitizer Cartridge

The purell es8 dispenser instructions emphasize proper battery installation
to maintain sensor sensitivity and consistent dispensing:

Open the battery compartment located at the back or bottom of the1.
dispenser.

Insert 4 D-cell batteries, observing correct polarity.2.

Close the compartment securely to prevent moisture ingress.3.

Next, load the sanitizer cartridge:

Unlock and open the dispenser front cover.1.

Remove the empty cartridge if present.2.

Insert a new Purell ES8-compatible refill cartridge, ensuring it snaps3.
into place correctly.

Close and lock the dispenser front cover.4.



Operating the Purell ES8 Dispenser: Best
Practices

Once installed, understanding the operational mechanics enhances user
experience and optimizes sanitizer use.

Sensor Activation and Dispensing

The Purell ES8 utilizes an infrared sensor that detects hand presence within
a few inches, automatically dispensing a preset volume of sanitizer. Users
should place their hands fully under the nozzle but avoid blocking the sensor
with objects. The dispenser’s adjustable volume feature, accessible via a
small dial or button inside the unit, allows facility managers to balance
between conservation and adequate sanitization.

Refill Replacement and Indicator Lights

The dispenser includes LED indicators that alert users and maintenance staff
when sanitizer levels are low or batteries require replacement. Following the
purell es8 dispenser instructions for refilling involves:

Opening the front cover with the key or latch

Removing the depleted cartridge

Inserting a fresh cartridge with firm alignment

Closing and locking the dispenser

Regularly monitoring these indicators prevents downtime and ensures
continuous hygiene support.

Maintenance and Troubleshooting Tips

Efficient maintenance plays a vital role in sustaining the Purell ES8
dispenser’s performance. The following points highlight common issues and
their resolutions, based on typical user reports and manufacturer guidelines:



Battery Life and Replacement

Battery longevity varies depending on usage frequency and environmental
conditions but typically lasts several months. When the dispenser’s sensor
response slows or LED battery indicators flash, replace all batteries
simultaneously using high-quality alkaline cells to avoid inconsistent
performance.

Sanitizer Clogging or Non-Dispensing Issues

Clogging can occur if the sanitizer cartridge is not replaced in time or if
incompatible products are used. Purell ES8 dispenser instructions specify
using only approved refill cartridges to maintain flow integrity. If
dispensing fails:

Check for empty or improperly seated cartridges

Inspect the nozzle for hardened sanitizer residue and clean gently with
a damp cloth

Reset the dispenser by removing batteries for 30 seconds and reinserting
them

Sensor Malfunction

Infrared sensors may occasionally misread or fail to activate dispensing.
Troubleshooting includes:

Cleaning the sensor window with a non-abrasive cloth

Ensuring hands are positioned correctly within sensor range

Verifying batteries are fresh and installed properly

If problems persist, contacting Purell customer support or a certified
technician is recommended.

Comparing Purell ES8 to Other Dispensers

When evaluating the Purell ES8 dispenser, it’s useful to consider how it
stacks up against other models in the market. Its automatic, touchless design



is a significant advantage over manual pump dispensers, especially in
reducing contamination risks. Compared to some smart dispensers with Wi-Fi
connectivity, the Purell ES8 focuses on reliability and simplicity without
added complexity.

In terms of refill compatibility, the ES8 is strictly designed for Purell
cartridges, which may limit options but ensures optimal sanitizer formulation
and dispenser health. The battery-powered operation allows for flexible
installation without wiring constraints, whereas plug-in dispensers require
proximity to power sources.

Environmental and Compliance Considerations

The Purell ES8 dispenser aligns with many healthcare and workplace safety
standards that mandate effective hand hygiene solutions. Using the device
correctly following the purell es8 dispenser instructions helps organizations
meet regulatory requirements such as those outlined by the CDC and OSHA.

From an environmental perspective, the ES8’s use of refill cartridges reduces
plastic waste compared to single-use bottles. Facility managers are
encouraged to dispose of empty cartridges responsibly and explore recycling
programs offered by the manufacturer or local agencies.

---

Navigating the purell es8 dispenser instructions with attention to detail
supports better hygiene outcomes and operational efficiency. By following the
outlined installation steps, understanding the functional nuances, and
adhering to maintenance protocols, users can maintain a safe and sanitary
environment. The Purell ES8 continues to be a dependable choice for
institutions seeking an effective hand sanitizing solution without
sacrificing ease of use or reliability.
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